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Dear Nursing Home Providers

The Family Support Division has created a new e-mail box for you to send all e-
mail inquiries to. This box was set up to provide you one e-mail to contact instead
of the four different e-mail address you previously had to send information to.

This will also allow one e-mail address for our support staff to receive inquiries
and assign work out of instead of having 4 different access points which we
believe will allow them to get work assigned quicker and more efficiently.

Effective immediately please start using this new address to send your e-mail
inquiries to FSD.IM.Vendor.Inquiries@dss.mo.gov. The current e-mail boxes will
be forwarded to this e-mail address for the next few weeks and then will be shut
down so we will not be able to receive e-mails at those addresses.

When sending your e-mails we ask that you:

1. Do not send lists with multiple customers to this e-mail box, just send
inquiry e-mails for everyone you need us to review. This assists us in
assigning these tasks for processing.

2. Do not include confidential information (client full name, DCN or Social
Security Number) in the subject line as an added security measure.

The e-mails you submit will be assigned for processing based on date received.

Please keep in mind that submitting duplicate information for the same
participant will result in a processing delay for all parties involved.

To reduce the number of inquiries and to ensure a proper response time, please
allow 30 days from the date information was submitted and check all available
systems and resources prior to sending an inquiry.
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1. https://mydss.mo.gov/https://apps,dss.mo.gov/BenefitReview/Benefit
summary.aspx: check the status of the case and to see if FSD is pending for
anything. If these is nothing pending on this site, then you know the delay
in likely waiting for DA 124’s. Make sure you have submitted the DA 124.

2. https://helath.mo.gov/sendiors/nursinghomes/pasrr.php - check the status
of the DA-124. If you do not submit DA 124’s for your facility, the person
who does can check the status or they can share the return code with you
so you can check the status.

Thank you for your corporation in this matter. IF you have any questions, please
reach out.

Mark Ferrell

Program Manager
Specialized Units
Mark.K.Ferrell@dss.mo.gov
636 797 9604 (office phone)
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